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2022 was a year of strategy and growth. Curative was laser-
focused on how to strategically deliver additional high-quality 
services and experiences to our clients and their families. We 
started to return to pre-pandemic delivery of care models and 
outlined a strategy for purposeful growth in order to impact 
more lives with quality intervention and support.  

QUALITY, SAFETY AND SECURITY

The quality of our services was recognized in the deficiency-
free survey at Curative New Berlin Therapies and through 
our adherence to 100% of the Federal Quality Indicators in 
Birth to Three. We also continue to measure our success and 
quality through customer experience surveys. In 2022, we saw 
incredible results, which you will see throughout this report. For 
many of our programs, 100% of respondents said they would 
refer their friend or family to the program. 

We also focused on safety and security, making changes 
in the areas of community, building, personnel, client and 
IT infrastructure. Additionally, Curative invested in team 
member education, including an emphasis on Infant Mental 
Health Certification and a collaborative approach to care in 
collaboration with Milwaukee County and the University of 
Wisconsin. Reminders of the extraordinary work our employees 
do with our families are shared regularly through client stories. 
I am humbled by the dedication our teams, clients and families 
have when working toward our clients’ individualized goals.  

GROWING WITH COMMUNITY NEED

In 2022, we expanded our Birth to Three program, increasing 
the number of families impacted by over 10%. Additionally, the 
Children’s Long-Term Support program increased by over 35%. 
This was a direct result of the growing needs in the community 
and our ability to provide high-quality services. With excellent 
outcomes, exemplary client experiences and incredible team 
members, Curative is poised to continue to grow and help more 
people thrive.

RECRUITING AND RETAINING 
PASSIONATE PEOPLE

We recognize that the key to 
achieving our mission and vision 
is our employees. In 2022, we 
were able to meet the expanding 
demands of the community 
through growth of our staff, 
with a 10% increase. Curative 
also recognized internal talent by promoting several people 
from within the organization. 

Additionally, we were awarded the Top Workplace of the Year 
through the Milwaukee Journal Sentinel. Curative is proud 
to have earned this award, as it is given to an organization 
based on employee survey results. We continue to recruit and 
retain top talent, filling key positions that are critical to the 
mission and vision of Curative. We have prioritized employee 
engagement through organized activities planned by our 
Employee Engagement Committee. 

STRENGTH THROUGH SUPPORT

Curative could not change lives without the support of key 
stakeholders. Community agencies and organizations, such 
as United Way of Greater Milwaukee and Waukesha County, 
Milwaukee County Department of Health and Human Services 
and many more, have strengthened our programs through 
their support and belief in our mission. Community partners like 
Kiwanis Club of Milwaukee and Junior League of Milwaukee 
continue to help us grow and expand our service delivery 
through toy donations, service projects, blood drives and more. 
I am also thankful for our board of directors who support 
our organization with unparalleled dedication and passion. I 
appreciate our clients and their families who have put their trust 
in Curative to assist in helping our clients grow and succeed. 
Last but not least, I am in awe of our passionate, selfless team 
members who are committed to changing the lives of others 
through the quality of care they provide. 

While the need for our services continues to grow, we adapt 
and expand because we have the support of our donors, clients, 
board and our team members. Together we all share in the 
honor of helping children and adults in our community thrive. 

 

Joy Gravos 
President and Chief Executive Officer of Curative Care Network 
and Curative New Berlin Therapies

Our Vision
To be the premier provider of comprehensive, efficient 
and effective services to children, adults and seniors with 
disabilities or other limiting conditions in Milwaukee  
and surrounding counties.

Our Values
Compassion: We are empathetic to the needs of others and 
deeply committed to helping people of all abilities thrive.

Respect: We act with integrity, embrace diversity and live by 
the Golden Rule.

Service Excellence: We listen, respond and make 
meaningful connections with our clients by taking personal 
pride in exceeding their expectations.

Quality: We lead the way in helping our clients meet their 
goals by providing evidence-based programming in a safe, 
supportive and person-centered environment.

Teamwork: We maximize our collective talents to support 
each other in creating a superior work environment that 
offers an exceptional client experience.

2022 COMMUNITY IMPACT

4,399 clients benefited from Curative 
programs and services

5,308 therapy visits at Curative  
New Berlin Therapies

Adult Day client families 
surveyed indicated programs 
helped achieve goals98%

goals were created by the  
client and families in Children’s 
Long-Term Support 99%

number of properties  
managed by Curative’s  
Landscaping Services

110

university and  
college partnerships15

Curative New Berlin Therapies 
(CNBT) clients surveyed would 
recommend CNBT to others100%

Birth to Three clients surveyed 
would recommend Birth to 
Three to others

100%
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Our Mission
Curative Care Network improves the function and  
quality of life for persons with disabilities or limiting 
conditions through high-quality care and services.

Internationally Recognized Accreditation

In 2022 we continued to maintain and exceed 
accreditation expectations from the Commission on 
Accreditation of Rehabilitation Facilities (CARF), the gold 
standard in accreditation for rehabilitation facilities.  

Letter from our President & CEO

“With excellent outcomes, 
exemplary client experiences and 

incredible team members, Curative 
is poised to continue to grow and 

help more people thrive.”



They are twins right down to their big, bright eyes. Dalajah and her twin sister, 
Dalayah, are so similar, they even need different color bows in their hair so others 
can tell them apart. 

Born over two months early, they spent time in the NICU to grow stronger, but their 
mother, Kendra, still understands they are playing catch up. “Dalajah is currently nine 
months old, but her adjusted age is seven months.” As most parents of babies born 
prematurely understand, that is very common. But as the girls grew, the differences 
became more apparent. Dalayah started to roll around, but Dalajah did not. 

Today, Kendra can see a difference in Dalajah after starting physical therapy at 
Curative’s Birth to Three services. She is eagerly trying to crawl and is pulling herself 
up. Kendra credits part of it to Curative, but part to her twin sister. “I think she was 
getting tired of being left behind by Dalayah who was rolling and crawling around,” 
explains Kendra. “She was like, ‘Hey there, I have to catch on to this.’” 

Dalajah was originally referred to Birth to Three services at Curative because of the  
muscle tone imbalance and tension in her body. “We have been working on decreasing 
the stiffness in her body that has been limiting her mobility and ability to explore, 
improving balance in her muscles for smooth and coordinated arm and leg movement 
patterns as she moves around and plays with toys,” explains Jody Hahn, OT, Dalajah’s 
therapist. “And we are working toward enhancing her central stability to promote 
vocalizations, which will help her ability to use her voice to express herself. Dalajah is 
progressing well with the support of her family and Birth to Three team.”

Kendrich, Dalajah’s father, describes how the therapist leaves them with exercises 
to work on each week. “The therapist teaches me the skills I need to assist Dalajah’s 
growth, like the different ways I can stretch her muscles at home in order to help her 
advance to the next stage,” explains Kendrich. “Right now, they come out once a 
week, so this way we can help her between therapy sessions,” adds Kendra. “Then, 
by the time they come back we are ready to work on something else to continuously 
help her.”

Now Dalajah can move her arms and legs more actively and sit up on her own. “I see 
a lot of positive things coming from Birth to Three right now,” adds Kendra.

Kendra wants to encourage other parents with premature infants in therapy to not 
give up hope. “At the beginning it starts off rocky but towards the middle you can 
see a positive ending. It’s important to know that all the time and effort is worth it. 
So, keep the faith... It takes a lot of patience.”

“I appreciate all Curative has done,” adds Kendra. “I see a success story coming  
for Dalajah.”

“It is helpful that the team is very 
informative on what the currents goals are 

for Dalajah,” explains Kendrich.
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Effectiveness

99% of child-family survey 
respondents agreed or strongly 
agreed that they were involved 
in creating goals for the client.

OUTCOMES
2022 Birth to Three Services: Our service coordinators, pediatric therapists and early childhood 
education teachers partner with families and medical teams to identify goals for each child.

Improving the function and quality of life for the children and families we serve is a top priority.

Client Experience

100% of child-family survey 
respondents agreed or strongly 
agreed that they felt Curative staff 
demonstrate skill, knowledge, 
respect and professionalism.

Client Experience

99% of child-family survey 
respondents agreed or  
strongly agreed that the staff 
listens and responds  
to questions and concerns.

100% 99% 100% 99%

BIRTH TO 
THREE 
SERVICES

WHAT DOES 
BIRTH TO THREE 
SERVICES OFFER?
Birth to Three Services are 

offered to children with 

developmental delays or 

disabilities and include 

physical, occupational 

and speech therapy, early 

childhood education and 

family service coordination.

DALAJAH
(Left) Dalajah develops and improves her skills 
through play. (Below Top) Curative occupational 
therapist Jody works with Dalajah while twin 
Dalayah models standing up. (Below Bottom) 
Jayla, a Curative service coordinator, joins Jody 
and Dalajah during a home visit.

Effectiveness

100% of child-family survey 
respondents agreed or strongly 
agreed that they would 
recommend Curative Care to 
other people.



Effectiveness

98% of child-family survey 
respondents agreed or strongly 
agreed that the program has 
helped/is helping to achieve 
established goals.

OUTCOMES

2022 Curative New Berlin Therapies: Our skilled therapists work with infants, children, teens, 
adults and families to help address developmental, neurological and orthopedic therapy needs.

We measure client feedback regarding our knowledge, skill and responsiveness because we are 
committed to improving the function and quality of life for the individuals we serve.

Client Experience

100% of child-family survey 
respondents agreed or strongly 
agreed that their Curative 
therapist responds to their 
questions or concerns.

Client Experience

100% of child-family survey 
respondents agreed or  
strongly agreed that their  
Curative therapist is both 
knowledgeable and skilled.

100% 98% 100% 100%
Effectiveness

100% of child-family survey 
respondents agreed or strongly 
agreed that they would 
recommend CNBT to others.
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When you ask Marilyn and Stephen what Curative has done for their son, Andrew, 
they eagerly respond: “They have given him his voice.”

Andrew is four years old and has Angelman Syndrome. One distinct characteristic  
of this is that those with this condition are typically non-verbal. After struggling to  
get Andrew into speech therapy, the family found the answer they were looking for 
at Curative. 

“Andrew is very non-verbal, but that doesn’t mean he can’t communicate. At first, 
it was really hard because he was frustrated,” Stephen continues. “Our speech 
therapists, Michelle and Alisha, were instrumental in helping us try a variety of 
Augmentative and Alternative Communication (AAC) devices and eventually getting 
us the one we wanted for him. Getting that device and the communication help we 
have received was a big step in helping Andrew be less frustrated,” adds Marilyn.

“A combination of Andrew’s curious, social and playful personality and his family’s 
dedication to attending speech and language therapy and implementing a home 
carryover program consistently has supported him in making great progress,” explains 
Michelle. “He is now using a robust communication system that supports him sharing 
a wide variety of messages with communication partners throughout his day.”

The therapists have given the family other ways of communicating as well. “We have 
a tool for eating that goes under the clear top of his tray that has four or five little 
pictures that he can point at to tell us what he wants more of and if he is done,” 
adds Stephen. 

Therapy is an event for the whole family. “Because we are so involved in his therapies,” 
explains Marilyn, “we are able to pick up a lot of what they are doing and apply it 
at home.” They have also included Andrew’s older brother, Anthony, in some of 
his speech therapy. “We did video with Anthony just making sounds like ‘Ba ba ba 
ba,’” adds Stephen. “And, those were some of the first sounds Andrew did because 
he had Anthony’s video. It also helps that Marilyn has been so dedicated to being 
actively engaged.”

Alisha has also helped with Andrew’s Individualized Education Program (IEP) for 
school when he started K4 to ensure that it included the use of his AAC device. “She 
gave us specific wording and what to say to the people on his team to make sure 
that he has his voice all day,” adds Marilyn.

“I thought it would be a slower process,” explains Marilyn. “I think he is somewhat 
of a rare case with how much he has achieved but he also has some really involved 
advocates on his speech therapy team who have been fighting for him from day 
one. And, I think if they are willing to fight for my kid that hard, how hard are they 
fighting for all these other kids, too. I have really been impressed from day one with 
our speech therapists at Curative. I would absolutely recommend them to anybody.”

“The progress has been huge since he has 
been at Curative,” explains Stephen. 

ANDREW
(Right) Andrew, his mom Marilyn and Curative 
speech therapist Alisha show off his AAC 
device that helps him communicate. (Below 
Top) Alisha and Andrew use toys to aid in his 
speech. (Below Bottom) Andrew’s therapy 
sessions are a family affair with his mom  
joining in on the activities.

CURATIVE 
NEW BERLIN 
THERAPIES

WHAT DOES 
CURATIVE  
NEW BERLIN 
THERAPIES OFFER?

Curative New Berlin Therapies is 

a certified rehabilitation agency 

providing physical, occupational, 

speech/language, oral motor 

and aquatic therapy for people 

of all ages. It has long been the 

provider of choice with experts 

in all areas of child development 

including movement, speech  

and sensory processing.



Effectiveness

98% of child-family survey 
respondents agreed or strongly 
agreed that the program has 
helped/is helping their child 
achieve established goals.

OUTCOMES

Client Experience

99% of child-family survey 
respondents agreed or strongly 
agreed that they felt Curative staff 
demonstrate skill, knowledge, 
respect and professionalism.

Client Experience

97% of child-family survey 
respondents agreed or  
strongly agreed that Curative 
staff listens and responds to 
questions and concerns.

99% 98% 99% 97%

CHILDREN’S
LONG-TERM
SUPPORT SERVICES

Effectiveness

99% of child-family survey 
respondents agreed or strongly 
agreed that Curative staff 
includes them in decisions 
about services received.
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2022 Children’s Long-Term Support Services: Our team works with children and their families to 
get to know them and to foster their health and independence at home and in the community. 

We are committed to a process of continuous improvement, communication and building trusting 
relationships with those we serve.

Carter is just like most nine year olds. He loves being outside, going to the park, 
creating his own puppet shows and helping around the house. His mom, Mesha, will 
even catch him helping with the laundry. 

One thing that distinguishes Carter from many other nine year olds is that when 
he was two, he was diagnosed with autism. Despite facing challenges, today he is 
thriving and enjoying his daily routines. “He has had access to some great schools, 
which has helped him grow tremendously,” explains Mesha. “He even likes getting 
up for school and getting on the bus.” But while life for Carter sounds familiar 
to many grade school parents, it had been a challenge for Mesha until she was 
connected to Curative’s Children’s Long-Term Support Services (CLTS) through 
Milwaukee County’s waiver program. 

The CLTS Program is designed to find the supports and services that fit the needs of 
children to ensure that they are able to live their best lives. Supports and services may 
include non-traditional therapies or community resources. “A combination of both 
has allowed Carter to grow, flourish and thrive within his natural supports at home 
and the overall community,” shares Nada Ivanic, Carter’s service coordinator. Making 
this connection has been important to Carter’s mom as well. 

Curative has helped Mesha find activities that fit his needs during the summer, like 
a summer camp. “Finding this camp was wonderful for both Carter and me,” adds 
Mesha. “It has been a challenge to keep him busy and active outside of school. And 
Curative has been a great resource.”

Curative has also connected Mesha with respite care services. Her older son has been 
able to watch him. She found an individual at Carter’s school who is able to provide 
respite services, as well. “I found someone who works with him on a daily basis 
who can come to my home. She takes him to the park and to different outings and 
activities,” explains Mesha. “When I have to travel she comes to be here with him. It 
has been such a tremendous relief. His brother also helps with his daily routine.”

“The Children’s Long-term Support Waiver program will continue to be there for 
Carter many years to come. I have enjoyed seeing Carter’s growth and look forward 
to many more milestones and accomplishments,” adds Nada.

Mesha takes great comfort in knowing these services at Curative are here for  
her now and in the future. Her advice to other moms with autistic children is,  
“Don’t give up, there are resources out there that will help make life just a little  
more manageable.”

“It’s been a life-changing experience. I 
don’t feel like I’m doing this by myself 

anymore,” explains Mesha. “Nada, 
our case worker at Curative, is a great 

resource as far as giving me information.”

CARTER
(Left) Carter stays busy with a variety of activities, 
like playing with toys, going outside and helping 
his mom. (Below Top) Mesha, Carter’s mom, is 
his biggest advocate. (Below Bottom) Curative 
service coordinators Nada and Avery check in 
with Carter during a home visit.

WHAT DOES 
CHILDREN’S 
LONG-TERM 
SUPPORT 
SERVICES OFFER?
Children’s Long-Term Support 

Services provides individualized 

support for children with 

physical, developmental or 

emotional disabilities. Staff 

members work in partnership 

with children and families plus 

other organizations to maximize 

access to community resources.



Effectiveness

98% of client-family survey 
respondents agreed or strongly 
agreed that they felt involved 
in decision of services received.

OUTCOMES

2022 Adult Day Services: Our program coordinators and program specialists involve clients, family and 
other stakeholders in the goal-planning process and in progress updates.

We measure goal attainment because we are committed to improving the function and quality  
of life for our clients and their caregivers.

Client Experience

98% of client-family survey 
respondents agreed or strongly 
agreed that they would 
recommend the program  
to others.

Client Experience

97% of client-family survey 
respondents agreed or strongly 
agreed that they felt staff 
demonstrate skill, knowledge, 
respect and professionalism.

98% 98% 98% 97%
Effectiveness

98% of client-family survey 
respondents agreed or strongly 
agreed that the program has 
helped or is helping them to 
achieve established goals.

ADULT 
DAY  
SERVICES

Alea’s aunt and grandfather appreciate that she has a place to go, like Club Curative, 
every day. Club Curative – part of Curative’s Adult Day Services – is an innovative 
day program that provides a safe and supportive environment for adults age 18 to 
29 with developmental disabilities. Alea has been going five days a week for over six 
years now, and her family couldn’t be happier for her.

Club Curative gives Alea a purpose in life. She has a place to go where people are 
excited to see her. It provides her balance. “She hates to miss a day,” explains Carl, 
Alea’s grandfather. “When she is at home, she is just with two adults here. But at 
Club Curative, she has a lot of friends.”

In addition, the staff help Alea focus on skills that will help her in life. “At first, our 
goal for her was to improve her speech,” adds Wendy, Alea’s aunt. “The staff found 
activities that matched her interests. For example, Alea loves to sing and dance so 
they had her in chorus for a while, and it helped with her annunciation of words.”

Club Curative is also working with Alea on understanding the calendar, the weather 
and what season it is. “It comes heavily into play when she is picking clothes for the 
day and dressing herself. She is learning what is and isn’t appropriate for the weather 
– based on what the calendar says versus what the weather says,” adds Wendy. 
“Those types of things are important to us and they are things she is really making 
improvements on.” Alea also enjoys the recreational activities like painting, doing 
puzzles, the Kinect bowling and watching movies. 

“One of the things we really appreciate about Curative is when we have our quarterly 
meeting to go over her goals – the skills we need for her to focus on to improve her 
life – the staff really tries to incorporate them into lessons each quarter,” says Wendy. 
“Money management is something that we want her to understand. They have really 
helped her with worksheets and practical experience to hands-on activities.”

While Alea gets a lot out of her time at Club Curative, the staff also recognizes the 
wonderful attributes she brings each day. “Sunshine in human form” is the way the 
staff at Club Curative describes Alea. “She is one of the most positive, sweet, fun, 
loving individuals you will ever meet,” adds Laura, a supervisor at Club Curative. 
“With her bright personality, we have seen friendships and socialization increase 
in our Club Curative program. At times, she will even assist other clients with 
miscellaneous tasks. The clients seem to appreciate her acts of kindness. Overall, the 
staff and clients are happy to have her a part of our day program!”

“We are so impressed that the program has 
adapted to fit Alea, instead of Alea needing 

to fit into the program,” adds Carl. “All of the 
staff at this location are great to work with.”

ALEA
(Right) Alea enjoys the recreational 
activities, like painting, at Club Curative. 
(Below Top) Alea brightens everyone’s day 
with her imagination and positivity. (Below 
Bottom) Alea works on her problem-
solving and critical thinking skills through 
various Club Curative activities.

WHAT DOES 
ADULT DAY 
SERVICES OFFER?

Adult Day Services provides 

programming at community-

based sites in Milwaukee and 

Waukesha Counties. Programs 

offer a variety of purposeful, 

goal-oriented activities and 

opportunities that promote 

independence for adults with 

disabilities. The programs  

also provide daytime respite  

for caregivers.
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COMMERCIAL 
SERVICES
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SIDDIQ
(Left and Below Bottom) Siddiq and a 
supervisor, Alex, work together at the 
Commercial Services assembly plant.  
(Below Top) Siddiq proudly shows off his  
work accomplishments.

Siddiq takes his job at Curative Commercial Services very seriously. “Having this job 
means I have to be focused,” explains Siddiq. “I come prepared. I’m ready.  
I’m focused. And, I’m all set to go.” It is this positive attitude that makes him a 
valued employee.

Siddiq has been working at Curative for three years. He heard about Curative 
through the transitional youth program at Wauwatosa East High School. “He works 
in our assembly area on a multitude of handwork assemblies,” explains Travis Kunz, 
one of his supervisors. “Since he joined us, we have placed him on numerous jobs 
in which he has excelled. His communication and interaction with coworkers have 
increased dramatically since we first met him.”

Siddiq’s mother, Keltoum, has noticed the same thing. 

“I have always worked at the assembly side. I like the equipment they have there  
and the parts that they have. And, I am comfortable to do the work there,” adds 
Siddiq. He appreciates that he was provided the training he needed to make  
him comfortable. 

Keltoum is also pleased he is at Curative Commercial Services. “The staff is very 
professional and very nice. I am always in communication with Siddiq’s supervisors, 
Travis and Jennifer. It’s a very nice place and a safe place. I feel safe with my son 
being there,” explains Keltoum. “They communicate with me before making any 
changes to Siddiq’s schedule. For example, they wanted to try Siddiq on landscaping 
and I told them that I didn’t think he would like that. They didn’t fight me on that 
and they agreed with my opinion.”

His mother can see that Siddiq enjoys his work at Curative. “He actually likes to go 
to work. He really enjoys it,” shares Keltoum. “We had a vacation scheduled and we 
had to convince him that sometimes you have to take vacation and go.”

Outside of work, Siddiq enjoys going to restaurants. He also likes to go grocery 
shopping. And, yes, when his parents can talk him into taking some time off, Siddiq 
enjoys going on vacation. “I have fun on vacation,” adds Siddiq. “I like the water 
park. Once, we went to Noah’s Ark. That’s my favorite.”

Keltoum is glad Curative has this program. “It has helped Siddiq a lot,” adds Keltoum. 
“I no longer worry about him not having a job. He can live a typical life like  
other people.”

“I have seen a lot of growth in Siddiq 
since he started at Curative. He can 
communicate more, he talks more.  

He can give his opinion.”
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WHAT DOES 
COMMERCIAL 
SERVICES OFFER?
Curative provides assistance to 

adults with disabilities or limiting 

conditions who are interested in 

paid work opportunities. Curative 

trains individuals to work on  

our landscaping crew and at  

our Commercial Services  

assembly plant.



CURATIVE CARE KEY STRATEGIC INITIATIVES2022

   �Achieved Medicare deficiency free survey for 
Curative New Berlin Therapies (CNBT).

   �Implemented new Electronic Health Record  
for CNBT.

   �Achieved 100% compliance with all Federal 
Quality Indicators for the Birth to Three Program.

   �Increased community engagement opportunities 
for Adult Day clients.

   �Maintained and exceeded CARF accreditation 
requirements for Adult Day Services.

   Participated in emergency planning and exercises 
with multiple agencies.

   �Hosted over 100 physical therapy doctoral 
students in Adult Day who were completing 
their Integrated Clinical Experience (ICE) over the 
course of four months.

   �Curative’s landscape crew, comprised of 75% 
workers with disabilities, maintained grounds of 
110 sites.

   �Expanded customer experience survey distribution 
to all clients in all service lines to obtain feedback 
about quality, efficiency and effectiveness.

   �Celebrated Black History Month with client-led 
community celebration programs.

   �Increased therapy delivery at CNBT for children 
requiring feeding, casting and aquatics.

   �Specific education and certification to expand 
expertise of team members including the areas 
of social/emotional grant participation and infant 
mental health capstone achievement.

   �Participated in the Infant Mental Health pilot 
project with the University of Wisconsin.

   �Increased electronic privacy and security internally 
and with third party services. 

   �Initiated use of Microsoft Secure Score® as a 
roadmap to improve overall security awareness 
and mitigate risk.

   �DocuSign® implemented in all business lines for use 
with clients, customers and other stakeholders to 
increase efficiency and timeliness.

   �Refined client-related quality metrics to enhance 
continuous quality improvement for client service 
and support delivery.

   Awarded Top Workplace for 2022 through Milwaukee Journal Sentinel, based 
on employee survey feedback.

   Worked collaboratively with 15 universities to provide meaningful fieldwork.

   Increased number of team members by 10%, allowing Curative to impact 
more lives. Decreased turnover by 4%.

   Conducted employee engagement survey with over 87% response rate  
(23% higher than others in our business space) with results demonstrating 
positive improvement in all areas.

   Hosted consistent employee engagement activities to promote employee 
satisfaction and improve retention.

   Invested in employee certification with outside agencies in CPR, first aid and 
medication administration. 

   Specialized certification in Infant Mental Health obtained by two employees in 
Birth to Three.

   Enhanced Talent Acquisition plan with increased focus on key positions  
and fulfillment. 

   Increased opportunities for internal growth, promoting nine employees into 
leadership positions. 

   Expanded recruitment reach to target audiences to source and attract top talent.

   Implemented strategy to obtain lower cost, wider network benefits for 
employees based on their feedback. 

    Promoted professional development through Curative University with over 
1,400 hours of coursework completed. 

   Celebrated employee-nominated, high performers with Curative’s “Going the 
Extra Mile (GEM) Award.”

   Provided opportunities for health and wellness through Curative-organized 
wellness challenges and fitness events.

Quality Talent Management

   Expanded Children’s Long-Term Support program by 35%.

   Increased number of clients impacted by Curative’s Birth to Three Program by 
over 10%.

   Implemented new performance management dashboard tool, further 
expanding efficiency, business intelligence and performance.

   Renegotiated contractual rates and eliminated waste.

    Refined admission process for Adult Day Services.

   Hosted community seminars and networking events for caregivers and families.

   Collaborated with community partners to expand service delivery options 
through grant awards and program support.

   Established pathway to employment with Adult Day and Community Employment.

Sustain and Grow

As of December 31, 2022

Amounts for 2022 are unaudited as this report was prepared before completion of the annual audit.

FINANCIALS

Sources of Funds

16%
United Way &  
Contributions

6%
Other

Use of Funds

7%
Administrative  
& General
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Programs  
& Services

78%
Programs  
& Services

93%
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Steven Barney, Member

Stephanie Derks, Member 

Victoria Kies Garoukian, Member

George Hinton, Member

Tom Nackers, Member

Susan O’Connell, Member 

Ryan Parsons, Member 

Marita Stollenwerk, Member 

C. Frederick Geilfuss, President

Peter Glaser, Vice President

Joy Gravos, Executive Vice President

Julie Petri, Secretary

Paul Ayers, Member

Steven Barney, Member

Carolyn Bolton, Member

Kristofor Hanson, Member

Thomas Kosler, Member

James Maslowski, Member

William Starr, Member

Steven Swanson, Member

Carmen Witt, Member

Curative Care Network  
Board of Directors

Curative Foundation  
Board of Directors



1000 N. 92nd St. 
Milwaukee, WI

Curative Care  
Network, Inc.

Curative New Berlin  
Therapies, LLC

Curative 
Rehabilitation Services

Curative  
Rehabilitation Center

Milwaukee  
Rehabilitation Center

CURATIVE – 92ND STREET   

1000 N. 92nd Street
Milwaukee, WI 53226
414-259-1414

Available Services:
Adult Day Services
Birth to Three Services
Children’s Long-Term Support (CLTS) Services
Outpatient Children’s Therapy

CURATIVE – COMMERCIAL SERVICES

1647 S. 101st Street
West Allis, WI 53214
414-257-4057

Available Services:
Assembly/Production Services
Landscaping Services

CURATIVE – FOND DU LAC AVENUE

2607 W. Fond du Lac Avenue
Milwaukee, WI 53206
414-263-6732

Available Services:
Adult Day Services

CURATIVE – FOREST HOME

6700 W. Forest Home Avenue
Milwaukee, WI 53220
414-342-7000

Available Services:
Adult Day Services

CURATIVE – MENOMONEE FALLS

W187N8661 Maple Road
Menomonee Falls, WI 53051
262-251-8670

Available Services:
Adult Day Services

CURATIVE NEW BERLIN THERAPIES

1000 N. 92nd Street
Milwaukee, WI 53226
262-782-9015

Available Services:
Physical Therapy
Occupational Therapy
Speech/Language and Oral Motor Therapy
Aquatic Therapy

COMMUNITY-BASED SERVICE LOCATIONS

Learn more about all of Curative’s services:
Call 414-259-1414 or visit curative.org

Curative is nationally accredited by the Commission on Accreditation of Rehabilitation Facilities 

(CARF), the gold standard in accreditation for rehabilitation facilities. CARF has awarded a full 

three-year accreditation through October 2024 to Curative’s Adult Day Services.

©2023 All Rights Reserved


	Curative 2022 Annual Report_FINAL2_pages
	Curative 2022 Annual Report_FINAL2_spreads



